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Description:
Indian Railways (IR) is one of the world’s oldest transport services, and is currently its
single largest employer. The large amount of track kilometres, daily services, freight lifted
daily, and employees are very difficult to manage efficiently. IR is popularly known as the
lifeline of India, and reaches the most remote corners of the nation. Most of IR’s systems
are considered legacy operations; however, there have been significant modernisation
efforts and operational improvements in recent times. The managerial insights provided
by recent developments in IR span across services and operations management,
transportation systems, organisational revenue management, government systems and
processes, and policy studies. This collection will explore recent initiatives and
developments at IR from an academic research perspective, using real data and critical
and pragmatic insights into improving operations and policy practices. Each chapter shall
cover a specific topic, articulated concisely and succinctly. The book will be interesting
and useful as a one-point, authentic reference to understand contemporary developments
at IR.
What should the submitted chapters consider?
Examples of suggested chapters include:
Indian Railways: An Overview of the Organisation;
Manufacturing and Infrastructure Development;
Services and Operations Planning and Management;
Use of Technology for Better Service Quality;
Freight Transportation: Prospects and Challenges;
Railway Station Development;
Green Initiatives and Sustainability;
Privatisation of Indian Railways;
PPP Models in Indian Railways;
Apex Level of IR.
About the Editor:
Dr Sundaravalli Narayanaswami is Associate Professor and Chair of the Public Systems
Group at the Indian Institute of Management Ahmedabad. She received her PhD in
Industrial Engineering and Operations Research from the Indian Institute of Technology
Bombay. Her research involves the applications of ICT and operations research (OR) in
real-life, large-impact problems. She is well-published, and has extensive consultancy
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experience, mainly with government organisations in policy-making on transportation,
good governance, and administration.
Submission Requirements:
All chapters submitted should conform to the grammar and formatting guidelines
provided by Cambridge Scholars Publishing, which can be viewed here:
https://www.cambridgescholars.com/pages/forms-guidelines;
Unless agreed with the Editor prior to submission, referencing should be in Chicago style.
Any work submitted for publication should be free of copyright restrictions, and a
statement should be submitted in support of this.
Contributions should be scholarly based, rather than anecdotal or unverifiable.
Contributions must be wholly in English, excluding footnotes, appendices, and short
extracts for translation.
While we will perform pre-press evaluations on the collection, we do not provide full
copyediting services, so we ask that works are submitted to us in their final, ‘ready-to-go’
form.
How to Submit?
You should submit to the Editor a completed proposal form, alongside a copy of your work
for their review. This submission should be made directly to the address at the top of this
page.

If you have any questions about the collection, prior to your submission, please contact
the Editor.

Timeline:
All works should be submitted to the Editor, at the address provided at the top of this
document.
The Editor will review these personally to consider their inclusion in the work. Should the
Editor approve the chapters, you will then be asked to complete an agreement for the
publication of these chapters. It is essential that this agreement is completed in
order for your work to be printed.
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Once the Editor has approved the chapter, and has received your contributor agreement,
these will then be sent to Cambridge Scholars as a complete collection for pre-press
reviews and publication. As such, it is essential that the work you submit to the
Editor is finalised and has been thoroughly proofread.
You can view all open projects at the links below:
https://www.cambridgescholars.com/pages/University-Showcase
https://www.cambridgescholars.com/pages/guest-edited-collections

